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biography Born on January 30, 1969 in Lebanon, Dr. 
Milad Fares Sebaaly earned his BE and ME degrees in 
Electrical Engineering from the American University 
of Beirut, in 1991 and 1994 respectively, and his Doc-
tor of Engineering degree in Systems Engineering from 
Nagoya Institute of Technology in Japan in 1998.

Dr. Sebaaly is currently the Managing Director of Global 
Investment; a Lebanon-based investment group spe-
cializing in education and technology. He is also the 
chairman and CEO of Technology World Company, a 
regional technology holding company that owns a num-
ber of specialized technology companies that provide 
infrastructure and applications to vertical sectors in 
the region, namely, oil, banking, education, etc. He was 
previously the CEO of Axis Solutions in Kuwait [2008]; 
the Chief Business Development Officer of KGL Ports 
International in Kuwait [2007-08]; CEO-E-Learning of 
Technology World Company, Kuwait [2006-07]; CEO of 
Universal Knowledge Solutions, UAE [2003-05]; Gen-
eral Manager of Global Information Systems, Lebanon 
[1999-2004]. Dr. Sebaaly was the provost of the Syrian 
Virtual University from 2002 until 2004; consultant for 
several ministers of higher education in the UAE, Syria, 
Jordan, and Kuwait; and chairman of the Information 
Technology Department at the American University 
in Dubai from 1999 until 2002, a department that he 
spearheaded and directed. 

�e following are some projects he designed and 
supervised: 
1. �e Syrian Virtual University, Syria which is the very 
first full-fledge virtual university in the Middle East. 
2. �e E-Learning Center of Excellence at Gulf 
University for Science and Technology, Kuwait. 
3. �e E-Learning Center of Excellence at Amman 
Ahliya University, Jordan. 
4. �e Electronic College for Total Quality Management 
in Dubai, UAE, the first Arab education provider to spe-
cialize in TQM, and the only accredited online college in 
the UAE. 
5. JSS Academy, Dubai, the first Indian virtual university 
in the Gulf region. 
6. Abu-Dhabi Water and Electricity Authority E-Train-
ing Initiative, UAE. 
7. Jordan Online Academy, a new project initiated jointly 
with Al Balqa Applied University, and approved by the 
Ministry of Higher Education in Jordan. 
8. �e E-Learning Center of Excellence at King Fahd 
University for Petroleum and Minerals, KFUPM, in 
Saudi Arabia.

abstract Several terms have been utilized lately to 
describe technological innovations in education: e-
learning, online education, virtual education, blended 
learning, etc. Despite the naming variety, all these terms 
have in common the introduction of new technology to 
the learning process, enhancing or replacing the con-
ventional classroom experience. Technology-enabled 
education is a general term that can accommodate any of 
these formats. 

�e technology-enabled learning experience in the 
Middle East started not long after it came to be known 
universally. �e experience started with only simple ad-
ditions to the conventional form of university education; 
small addenda that gave greater learning autonomy to 
students and favored self-reliance, in a technology-sup-
ported environment.

Based upon the detailed understanding of the conditions 
of all sorts proper to the Middle East, several ambitious 
projects were developed; from in-class utilization or 
modern educational technology, to building full-fledge 
virtual universities, starting from scratch, specifically 
conceived to cater for the particular conditions and 
specifications on the ground. Convenient price tags for 
state-of-the-art technology, user-friendly online content 
and accessibility to all with minimal Internet connection.

�ese concepts, although new to the region, gained 
immediate attention and accreditation from several 
regional states and ministries; thanks to the innovative 
integrated models, which accounted for technological, 
educational, cultural and financial needs. In addition to 
that, such customized and innovative models were able 
to gain worldwide interest through co-operation with 
fellow institutions and experts all over the world, giving 
it the standing of a pioneer, knowing its experience in the 
Middle East.

�e unique characteristics of technology-based learn-
ing in the Middle East have prompted the movement 
towards tailor-made investment models, suited conve-
niently to the project at hand. �e mastery of all vital 
aspects of a typical project now provide the initiative with 
full flexibility, and thus the capacity of almost total adap-
tation to the requirements of any given project.
�is presentation shall provide a rich summary of our 
ten years experience and leadership in promoting what 
we believe to be a cultural change and paradigm shift in 
education across the Middle East. �e several innova-
tive projects, start-up companies and investment models 
we implemented helped in reshaping what technology-
enabled education stand for.
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